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Pos Browser has several ways to trace customesattions and produce this information for
customers to view. One of the best tools is ca#lediransaction Audit. This Report details all
transactions on a customer account. Deliveriesbeadisplayed as week chunks or as individual
transactions and it also displays a total forralhsaction types.

The legend provided at the bottom of the reportnshaerhat types of transactions are listed.

I: Invoice

B: Business Invoice

P: Payment

Q: Layby payment

R: Delivery

S: Statement

C: Credit

K: Business Credit

L: Layby

X: Layby Cancellation

F: Delivery Fee

Z: Delivery Summary

There is also a report which allows a set of datdse reported on, The Query Customer Report.
This report breaks deliveries into individual dad@sl previous balances for a specified date. (Steps

8 - 10)
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The steps listed below will outline what you needdb to produce a Transaction Audit and also
Customer Query for a customer who requires a @etaibnsaction enquiry in report form.
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